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Objective

My programming addiction started as a hobby when I was in high
school, where I quickly learned the ins and outs when it came to
computer programming. I started out with VB.Net, then C++, followed
by C#, and then switched over learning as much as I could about web
development. Throughout the years, I’ve been self-training on using
front-end and backend technologies such as PHP, the Laravel
Framework, Angular, React, Docker, AWS, Drupal, NodeJS, Machine
Learning. My objective is to better myself as a developer by keeping up
with the latest technologies.

Qualifications Summary
● PHP
● Angular, React, NextJS, VueJs, Laravel
● Amazon Web Services(AWS)
● Google Cloud Platform
● Docker
● Linux
● DevOps(Setting up required services in order to create solutions)
● Automation - CI/CD Pipelines
● Javascript, NodeJS
● HTML5
● CSS, SASS, SCSS
● Photoshop
● CMS: Drupal, Directus, Wordpress
● Github: https://www.github.com/jorgefelico
● Webpack, Gulp
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Work Experience
● Global Payments – Supervisor of UI Development

● January 2019 - Present
● As part of the design organization within Global Payments, I am one of the

founding fathers of the design system used throughout the company. The
design system has several premade React and Angular components, that any
developer within Global Payments can use, to provide a seamless experience
between applications. This helps give the user the “Global Payments”
experience by ensuring that the experience remains the same no matter what
Global Payments application they are using. I also set up a storybook site to
showcase the components and allow developers to easily copy code snippets
to use in their projects.

● I currently oversee a team of developers who are located around the world.
Apart from assigning them work, I also help them day to day with any blockers
or issues that they might have in their current projects, as well as host
training/collaboration sessions between myself and the other developers to try
out new technologies that they might be interested in using but have not had
the chance to use in their current projects.

● Part of my role also entails working with other development teams throughout
the organization who need guidance with frontend/backend technologies such
as nextjs, react, angular.

● Another one of my responsibilities has been creating and maintaining the
company's developer portal(developer.globalpay.com). This developer portal is
used by merchants who wish to integrate payment processing into their
software/web applications.

● I also mentor other developers from other teams who might be coming from
backend programming and are new to frontend technologies. This ranges from
providing help setting up projects to working with devops to deploy projects to
GCP.
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● TMP Worldwide – Front End Developer
● January 2018 - January 2019
● Same roles as before however I now perform analysis and fixes on Angular sites. I am

now also in charge of javascript training for a little over 16 front end developers. I
created an angular survey to better gauge their knowledge and start creating a plan on
getting them all highly trained on javascript.

● Louisville Metro – Web Applications Developer
● July 2017 – January 2018
● As a Web Applications Developer, I created and maintained web applications hosted

on Amazon Web Services(AWS.) While at Louisville Metro, I maintained a PHP web
application dashboard used by the judges in Louisville, KY to get real-time data on
how many inmates were currently in jail, as well as their bond status.
- Created a static site generator built using Angular 4 and hosted it on AWS
infrastructure.
- Created a web application built with Vue.js to be used by the Codes and Regulations
Inspectors as well as the Louisville Metro Accounts Receivable department. This web
application was tied to the water company database where inspectors and account
receivables personnel could use this site to do a database search and find out who
pays for water at a particular property. The pull from the water company database was
done via a bash script that I created where it would pull a CSV file from an SFTP
location and insert it into the applications database.
- Created an API to integrate IFTTT(If This Then That) with city services(such as
getting a food code violations report on your favorite restaurant!)
- Created a redirect server using PHP which takes an incoming server request on
Apache and redirects the user to the appropriate url/domain based on the route
registered in the database.
- Did research with team mates on several upcoming technologies such as Artificial
Intelligence(we built a chatbot using the Watson API that was integrated with
Facebook Messenger), Neural Networks(We were trying to predict probability of a
person being ticketed during a traffic stop based on several factors), Researched how
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to use Drupal as the back-end in a “decoupled” manner while thinking of using Angular
as a front end platform.
- Completed full AWS Developer certification course on Udemy as requested by
Louisville Metro. I was going to take the certification but did not have a chance to do
so.

● TMP Worldwide – Front End Developer
● July 2015 – July 2017
● As a Front End Web Developer at TMP's Product Support department, a few of my
day to day roles include but are not limited to:
- Troubleshooting errors/unexplained issues in high profile client websites using a wide
variety of skills such as Javascript, SASS and HTML5.
- Creating dynamic rich media ads with HTML5 animations(NO FLASH!) using Google
DoubleClick
- Making website changes requested by our clients
- A few of our high profile clients include but are not limited to: Disney, Walmart, P&G,
AT&T, DELL, HP,

● Hertz Investment Group – Assistant Property Manager & Web Developer
● May 2008 – April 2015
● Managed a 15 story office space building and also managed company web pages
using a LAMP stack with HTML5, Javascript, PHP and MYSQL technologies.
Responsibilities Include:

● Maintaining and updating current website built with Drupal(CMS).
● Creating and maintaining a work order system using a LAMP(Linux, Apache,
MYSQL, PHP) stack with asynchronous data binding. This work order system is used
by the building engineer's to keep track of their tasks.
● Maintained MYSQL databases for work orders and tenant lists.
● Created and maintained a page to automatically draft tenant leases and
convert them from an HTML form to a word document.
● Created and maintained a website directory where tenants information could
be accessed.
● Performing employee evaluations, evaluating credit and rental history of all
new applicants, verifying all income and assets of applicants to ensure they met the
companies selection criteria, reviewing rental applications for approval or denial, and
solving employee and tenant issues.
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● Active in coding invoices and entering into the accounting system for payment,
posting all journal entries and preparing bank deposits, and processing security
deposits.
● Responsible for all on-site collections, filing the necessary legal documents for
non-payment of rent, and appearing in court for all legal matters.
● Ensure all maintenance is performed in a timely manner.
● Solicit and evaluate bids for contract services.
● Made recommendations for renewal and/or termination of vendor contracts.
● Submitted weekly payroll documents and the required financial and occupancy
reports to HQ in
● Santa Monica, CA.
● Installed new computer software and entered property information into
database for easier
● method of creating and tracking work orders given to contractors. This software
was actually
● coded entirely by me since I also have a background in web programming.
● Modified existing lease agreements and notices using Microsoft Word and set
up tenant
● database system for more efficient creation of documents.
● Demonstrated to building owner how to create documents using the
redesigned forms and database so leases could be printed when I was out of the
office.
● Recorded financial transactions and other account information to update and
maintain accounting records.
● Collected rent and security deposits, wrote receipts, sent late notices and
collected late charges.
Prepared small claims court actions for evictions, unpaid rent, and damages when
necessary.

Awards & Acknowledgments
● Code Louisville Mentor

● STLP(Student Technology Leadership Program) Excellence Award – Iroquois High School
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